Dear Friends and Patrons of the Fayetteville Symphony Orchestra,
In response to the current guidelines for public safety regarding the COVID-19 pandemic the Fayetteville
Symphony Orchestra must postpone or cancel the following events:
March 20th - Sand Tunes - POSTPONED - To be rescheduled
March 21st - Salute to Youth 2020 Solo & Ensemble Festival - POSTPONED - To be rescheduled
April 4th - Musical Folktales concert - CANCELLED
These difficult decisions are in the best interests of our audiences, musicians and staff. We thank you for
your patience and consideration as we navigate this constantly evolving landscape. With the uncertainty
of the financial impact of COVID-19 on the Fayetteville Symphony Orchestra, as well as other non-profits,
your support is important.
To provide flexibility, we are offering the following options for all current ticket holders for cancelled or
postponed events:
• Keep your tickets and join us for rescheduled events. We will publish dates as soon as they are
confirmed.
• Consider dedicating your ticket payment as a donation to the FSO. The purchase price will be credited to
your account and you will be issued a receipt for your donation to support the Symphony’s mission, “To
Educate, Entertain and Inspire the citizens of the Fayetteville, North Carolina region as the leading musical
resource.”
• Exchange your tickets or receive credit vouchers redeemable for FSO concerts during the 2020- 2021
season.
• Request a refund to your original method of payment.
For all subscription tickets and individual tickets purchased online, by phone or in person, the FSO office
will assist you with whichever option you choose. Please email Jill, Patron and Communications Manager
at jmahurin@fayettevillesymphony.org with your information and provide a phone number where you
can be reached for a callback request. Contact our office at 910-433-4690 if you have any further
questions or concerns. Please continue to monitor our website and social media for updates on postponed
events and announcements regarding our upcoming 2020-2021 season.
From all of us at Fayetteville Symphony Orchestra, we send wishes for your continued health and are
deeply grateful for your patience, patronage and support.
Thank you,

Dr. Jesse L. Hughes, Jr.
Executive Director
Fayetteville Symphony Orchestra
jhughes@fayettevillesymphony.org

